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1. INTRODUCTION 
 

1.1 Information on the internal evaluation process 

 

In the framework of Work Package, 3 for Quality Assurance of the Erasmus+ DiMTV project, 

an internal evaluation of the bachelor study programs was developed as a planned strategy 

of the project. In this documentation, you will find the results of the internal evaluation of 

the bachelor study program in Multimedia and Digital Television (MTVD).   

 

The internal evaluation consists of gathering the necessary information on how to approach 

the study program, courses, and other teaching elements for students. University of Prishtina 

(UP) was responsible for the quality assurance package and in cooperation with the UAMD 

working team has managed to collect the students' opinions at the end of the 3-year Bachelor 

in MDTV study program. 

 

Through questionnaires distributed among the students of the third year in the Bachelor 

study program, in the academic year 2020-2021. In this document, you will find the summary 

of the results of the internal evaluation reports conducted by UP. 

 

This Evaluation Report consists of: 

1. General information about the bachelor study program and the relevant units 

responsible for this program. 

2. Methodology for the development of the course evaluation questionnaire 

3. Distribution of course evaluation questionnaires and data processing 

4. Results of students' assessments/reactions 

5. Summary of results and recommendations for further quality improvement 
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2. EVALUATION OF THE BACHELOR STUDY PROGRAM IN 

“MULTIMEDIA AND DIGITAL TELEVISION” AT UAMD 
 

 

2.1 General information about UAMD / Faculty of Information Technology 

 

"Aleksandër Moisiu" University (UAMD) founded in 2006 is the fastest-growing public 

university in the country with approximately 20,000 students in three study cycles and six 

main units: Faculty of Business, Faculty of Education, Faculty of Information Technology, 

Faculty of Forensic Political Science, Faculty of Professional Studies, and Faculty of Studies 

with Integrated Practice (FASTIP). 

 

UAMD is a student-centered institution that introduced new methods to foster and develop 

critical and analytical thinking and a sense of responsibility and community engagement. 

UAMD is the first public institution of higher education to apply the Integrated Student 

Management System which provides the best technical infrastructure for reorganizing and 

exchanging information with students and academic staff. Diplomas are offered in two 

languages (Albanian and English) and the grading system is based on the European Credit 

Transfer System (ECTS) and the American Credit System (USC). 

 

The Student Alumni and Counseling Office offers a variety of internships, employment, and 

training opportunities. This office has contacts with several companies operating in the labor 

market, mainly in Information and Communication Technology (ICT), accounting sectors, 

and the private sector. 

 

UAMD is a young university but with a successful history as an internationally oriented 

academic institution. He has demonstrated that he can act quickly and flexibly towards the 

internationalization of higher education. UAMD is one of the first universities in Albania, 

leading two Erasmus+ projects as a leader and several as a partner. The implemented 

projects together with the cooperation agreements with the western universities have paved 

the way towards research and innovation in UAMD, starting from the modern infrastructure 

(laboratories and facilities) to the exchange of students and staff, joint study programs, and 

dual degrees. 
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The external institutional evaluation of UAMD was carried out by England-based experts 

selected by the British Accreditation Agency (BAC) and Albanian experts from the Public 

Higher Education Accreditation Agency (PAAHE) who, at the end of the process, evaluated 

that UAMD offers among the best programs in Albania. Despite institutional accreditation, 

UAMD is going through the program accreditation process. 

 

The basic information about UAMD is listed below: 

a) 700+ active and motivated academic staff 

b) 341 full-time academic staff 

c) 223 Administrative staff 

d) 97 study programs Bachelor, Master and Doctorate 

 

On August 25, 2010, according to the Decision of the Council of Ministers no. 685, the Faculty 

of Information Technology (FIT) was established. The faculty is organizational in 3 main 

departments and 13 study programs: 

1. Department of Computer Science 

2. Department of Information Technology 

3. Department of Mathematics 

 

The Department of Information Technology (DIT) currently offers three study programs: 

Information Technology, Information Systems, and Multimedia and Digital Television 

(MTVD). The study program in MDTV was opened as a result of the successfully implemented 

TEMPUS RICUM project. During these years of implementation of the bachelor study 

program, the curriculum has been revised to meet the needs of the labor market. The 

previous bachelor curriculum was mainly focused on the production and post-production 

profile. It was necessary to review and restructure the MTVD curriculum of the bachelor 

study program. For this reason, and in the framework of the new Erasmus+ DiMTV project, 

where UAMD is developing as the main project coordinator, an in-depth analysis was done 

to determine the needs and challenges in this area and a report was published. Based on the 

results obtained and proposals and suggestions made by EU partners within the DIMTV 

project consortium, the existing bachelor curriculum was upgraded and updated as needed. 

 

The next step was the development of a new Professional Master (PM) curriculum, which 

will offer students the ability to pursue second-cycle studies while also increasing the 

number of MTVD experts. All EU partners (the University of Tartu, University of Ljubljana, 

and the VSB-Technical University of Ostrava) contributed based on their area of expertise 

and this resulted in a unique professional master (PM) with three specific orientations such 
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as Production and Post-production, 3D Animation and image processing. The new MP 

program will add to students the knowledge needed to have deeper learning in the field of 

Multimedia and Digital Television, which is important not only for the success of the 

university project and DIMTV, but also contributes beyond the borders of the university and 

affects the whole country and even the region. The opportunities offered by such a successful 

implementation will fully cover all professional needs in the field of MTVD. 

 

2.2 The study program objectives and learning outcomes 

 

The main objective of the Bachelor in "Multimedia and Digital Television" (MDTV) 

study program is to prepare specialists in the field of Multimedia and Digital Television. Due 

to the growth and modernization of TV stations and Broadcast services, an increase in the 

number of staff is required to cover the industry needs. Therefore, the students who 

graduate from the MDTV program not only will be able to work but also will help the market 

in filling this gap and solving the unemployment problem as well. Students will be 

professionally taught to use, design, and develop solutions in the field of applied 

technologies of Multimedia and Digital Television. Students will be involved in the 

implementation of projects at different levels during their studies. 

 

Learning objectives for the study program consist of the knowledge and skills achieved by 

graduated students during courses of study. The student will gain knowledge on: 

 Basics of electronics and computer systems 

 Multimedia technologies 

 Different techniques for creating multimedia materials in art, entertainment, 

education, and business 

 Contemporary and innovative technologies in the field of ICT 

 Processes in multimedia production and post-production 

 Basic animation techniques 

 Basics in recording and image processing 

 The concepts of network security, audio-video, and communication security 

 Basics of programming 

 
The student's competencies for the MDTV Bachelor study programs: 

 Students will be able to work in the public and private sectors. 

 Students will be able to work in groups and multicultural environments. 

 Supporting students in ongoing professional growth 
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 Interaction of knowledge, creative skills, and practical skills specific to audio 

techniques, television techniques, computer animation, and multimedia. 

 Students will be able to master the best sound and image application technologies. 

 Increase students’ skills in creative design, image recording, audio and video 

production, studio activities, etc. 

 Link basic knowledge of different multimedia-related fields and their application 

(audio and video techniques, computer animations, and management, marketing, 

and print media). 

 Increase critical and self-critical thinking in media outcomes, enhanced by personal 

skills and competing roles. 

 Increase professional ethics in media affairs, aiming for long-term success. 

 Increase communication skills, such as understanding social relationships and 

processes in the world. 

 

The program aims to qualify students to independently design, implement and 

manage multimedia projects and productions. Learning objectives for the study program 

consist of the knowledge and skills achieved by the graduated students during the study 

period. The student will be able to: 

 practice and apply theory and methodology within the analysis, concept  

development, design, planning, realization, and management of multimedia tasks, 

 understand the interdisciplinary issues within the multimedia field by realizing both 

individual and group projects, 

 apply multimedia communication theories and methods, 

 use tools for video and audio production, 

 recognize the theories and methods related to animation techniques, 

 use object-orientated programming concerning multimedia practice, 

 utilize theories and methods applied within systems development, 

 offer interfaces for data exchange with third-party services, 

 understand and solve the security aspects of networks, multimedia applications, and 

data communication 

 

Students will get the skills to: 

 apply methods and tools within the analysis, concept development, design, and 

planning as well as the realization and management of multimedia tasks, 

 evaluate practice-oriented issues within the field of multimedia, list and choose 

solutions, 

 communicate within the multimedia fields and users. 

 assess and apply methods for idea and concept development 
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 design user interfaces for different digital platforms based on theories and 

assessment models 

 assess and apply principles for digital graphic design 

 assess  and  apply  production  and  postproduction  techniques  to  video  and  

audio productions 

 

2.3 Syllabuses and course programs 

 

The curriculum of the Bachelor is offered into 3 academic years, 2 semesters for each 

academic year with 60 ECTS and 180 ECTS in total. The structure of the program includes 10 

courses, where each course has 6 ECTS. Depending on the type of course, each course is 

categorized according to the following disciplines, which are defined by national legislation 

as:  

i. Basic (compulsory) courses;  

ii. Profiling courses (compulsory);  

iii. Elective courses;  

iv. Exam/Final Project. 

 

The revised bachelor curriculum is innovative, unique, and is developed within the 

Erasmus+ project where 3 EU institutions (the University of Ljubljana, University of Tartu, 

and the University of Ostrava) have collaborated to update and include new multimedia-

related courses. 

 

1st year - First semester 

No. Course/Module Category Type ECTS 
1 Algebra A Compulsory 6 
2 Physics A Compulsory 6 
3 Informatics D Compulsory 6 
4 Technical English D Compulsory 6 

5 
Fundamentals of Economics 

A Elective 6 History of Civilisation 
Academic Writing 

1st year - Second semester 

6 Mathematics I A Compulsory 6 
7 Basics of C++ Programming B Compulsory 6 
8 Basics of Electrical Engineering B Compulsory 6 
9 Electroacoustics B Compulsory 6 

10 
Fundamentals of Management 

A Elective 6 Sociology 
Public Communication 
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2nd year - First semester 

No. Course/Module Category Type ECTS 
1 Mathematics II A Compulsory 6 
2 Broadcast Television Systems B Compulsory 6 
3 Graphic Design B Compulsory 6 
4 ICT and Innovation D Compulsory 6 

5 
Lighting Techniques 

C Elective 6 Introduction to Cloud Computing 
Introduction to Information Systems 

2nd year - Second semester 

6 Basics of Animation B Compulsory 6 
7 Audio Technologies B Compulsory 6 
8 Computer Graphics B Compulsory 6 
9 Electronic Systems B Compulsory 6 

10 
Sound Synthesis and Effects 

C Elective 6 Multimedia Technologies 
Fundamentals of Telecommunication 

 

 

3rd year - First semester 

No. Course/Module Category Type ECTS 
1 Computer Architecture B Compulsory 6 
2 Studio and Recording Technologies B Compulsory 6 
3 Room Acoustics B Compulsory 6 
4 Image Processing B Compulsory 6 

5 
Television and Video Production 

C Elective 6 Interactive Animation (Flash) 
Web Programming 

3rd year - Second semester 

6 Computer Animation B Compulsory 6 
7 Multimedia Production and Postproduction B Compulsory 6 
8 Computer Networks B Compulsory 6 
9 Final Exam / Project B Compulsory 6 

10 
IPTV and Mobile TV 

C Elective 6 Information and Network Security 
Java Programming 

 

 

 

 

 



        Project No: 586318-EPP-1-2017-1-AL-EPPKA2-CBHE-JP          

Disclaimer: "This project has been funded with support from the European Commission. This report reflects the views only of 
the authors, and the Commission cannot be held responsible for any use which may be made of the information contained 
therein". 

Page 10 of 14 
 

 

2.3 Methodology for developing the course evaluation questionnaire 

 

The Course Evaluation Questionnaire was developed after consulting the quality assurance 

offices at several universities and after collecting best practices. The questionnaire has an 

introductory page that informs the student about the objective and purpose of collecting 

student feedback.  

The Course Assessment Questionnaire consists of 3 parts: 

1. The first section is to gather general information about the students who filled the 

questionnaire like the age, and gender. 

2. The second section with 9 (nine) questions aims at the evaluation of the courses and 

the quality of the course in general. 

3. The third section with 9 (nine) questions aims to gather students' feedback on the 

quality of teaching in general. 

 

The last question is open for student feedback on any suggestions, remarks, and/or 

comments related to a specific course. 

 

During the compilation of the questionnaire, among others, care was taken that the 

questionnaire completes the following: 

 Maintain anonymity so that individual student responses cannot be identified; 

 Questions should be simple, asking students to answer on a 5-1 scale, where; 5 fully 

agree and 1 strongly disagree. 

 There are no key questions or phrases that may have different meanings for different 

students 

 Questions have been developed on issues that students easily remember and can 

evaluate or describe. 

 

The Course Assessment Questionnaire is prepared in the Albanian language, so students feel 

more comfortable completing it. The questionnaire prepared and proposed by the project 

team has been accepted by the Faculty of Information Technology will be used as a tool to 

evaluate the courses for the bachelor and master programs in MDTV supported by the 

project. 
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2.4 Distribution of course evaluation questionnaires and data processing 

 

The course evaluation questionnaire was distributed to all registered bachelor students of 

the first generation with the newly revised curriculum. The questionnaire was distributed 

online through Google Form. Students completed the questionnaires without the presence 

of the academic or teaching staff.  In the end, 20 responses were collected which were 

analyzed and are reported in the next section. 

 

2.5 Student assessment/feedback results 

 

Based on the Course Assessment Reports, the results of student feedback can be summarized 

as follows: 

 

 Age of the respondents 

 
 

 Gender of the respondents 

 



        Project No: 586318-EPP-1-2017-1-AL-EPPKA2-CBHE-JP          

Disclaimer: "This project has been funded with support from the European Commission. This report reflects the views only of 
the authors, and the Commission cannot be held responsible for any use which may be made of the information contained 
therein". 

Page 12 of 14 
 

 

 Course evaluation section responses 

 

 
 

 

 

 

 

 

 List of the preferred curses 

 

1. Electroacoustics 

2. Graphic Design 

3. Technical English 

4. Physics 

5. Informatics 

6. Image Processing 

7. ICT and innovation 

8. Studio and Recording Technologies  

9. Broadcast Television Systems 

10. Basics of Animation 

11. Multimedia Production and Postproduction 

12. Computer Animation 

13. Audio Technologies 
 

From the above list, students prefer most multimedia-related courses. 

 

 

 

 

Përmbajtjet e lëndëve 

janë prezantuar në 

fillim të semestrit 

Përmbajtjet e lëndëve 

janë organizuar në 

mënyrë që të 

përmbushin objektivat 

dhe qëllimet 

Vlerësimi i 

punës së 

studentëve 

është bërë në 

vazhdimësi 

Vlerësimi i 

vazhdueshëm i 

studentëve është 

bërë në mënyrë 

transparente 

Detyrat e kursit 

kanë qenë në 

përputhje me 

përmbajtjen e 

lëndëve 

Lëndët kanë qenë 

të dobishme për 

profesionin tim 

të ardhshëm. 
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 List of the less preferred curses 

 

1. Mathematics 

2. Algebra 

3. Physics 

4. Basics of Electrical Engineering 

5. Computer Graphics 

6. Basics of C++ programming 

7. Electronic Systems 

8. Computer Architecture 

9. Fundamentals of Telecommunication  

10. Introduction to Information Systems 

11. Web Programming 

 

From the above list, students do not prefer basic type courses and ICT-related courses. 

 

 Do you have any additional comments or suggestions regarding the courses you 

had over the 3 years of bachelor studies? 
 

This open question gave opportunities to the students to provide their feedback and 

suggestions about the courses. Some of the suggestions and ideas are: 

 The multimedia-related courses are the most preferred  

 Some courses that are not related to multimedia, such as Mathematics, Physics, Basics 

of Electrical Engineering, Electronic Systems, Computer Architecture are difficult and 

cause a lot of problems for the student 

 The teaching methodology should be more innovative and should use more 

technology. 

 Lecturers should focus more practice and teach the subjects that are in the course 

syllabuses 

 Some of the students had no comments and no opinion 
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 Teaching evaluation section responses 

 

 
v 

vv 

 

 

 

 

 Do you have any comments, suggestions, or changes regarding lecturers and 

teaching during the 3 years of study? 

 

This open question gave opportunities to the students to provide their feedback and 

suggestions about the lecturers and teaching in general. Some of the suggestions and ideas 

are: 

 The assessment of the students was not done correctly 

 Lecturers should be more transparent in exam evaluations 

 Lecturers need to be more supportive of students 

 Lecturers should focus more on practice 

 Some of the students had no comments and no opinion 

 

 

 

 

The teaching of 

the subjects is 

organized in a 

clear and 

understandable 

wayc 

Lecturers 

were  well 

prepared for 

the courses 

Lecturers 

fostered 

student 

discussions 

and critical 

thinking  

Lecturers use 

their time 

properly 

during 

teaching 

The course 

materials 

have been 

clear, 

accessible 

and well 

organized 

Lecturers 

have 

increased 

your interest 

for the 

subjects 

Lecturers 

have used 

the right 

technology 

during 

teaching 

Lecturers used 

the premises of 

the laboratories 

to realize the 

practical part of 

the course 

Lecturers have 

made a fair 

assessment 

during the 

exams 
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Mark only one oval.
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lëndët

Jepni opinionin tuaj mbi përmbajtjen dhe dijet që keni marrë në përfundim të 
lëndeve.

Me anë të këtij pyetësori synohet të merren opinonet dhe sugjerimet e studentëve në lidhje me 
programin e studimit Bachelor në Multimedia dhe Televizion Dixhital (MTVD). Ky pyetësor 
është organizuar në seksione në mënyrë të tillë që të merret opinioni i përgjthshëm mbi lëndët 
dhe mësimdhënien. 

Vlerësimet janë plotësisht konfidenciale dhe do të ruhet anonimiteti juaj.  
Luteni që pyetësorin ta plotësoni me kujdes dhe të jeni sa më objektiv që mundeni.  

Ky vlerësim organizohet në kuadër të projektit Erasmus+ “Development and Implementation 
of Digital TV and Multimedia Curricula” Project No: 586318-EPP-1-2017-1-AL-EPPKA2-CBHE-
JP
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3.
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4.
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pajtohem; 3 = nuk e di; 2 = nuk pajtohem; 1 = nuk pajtohem aspak ) *

1 2 3 4 5

Përmbajtjet e lëndëve janë prezantuar në
fillim të semestrit

Përmbajtjet e lëndëve janë organizuar në
mënyrë që të përmbushin objektivat dhe
qëllimet

Vlerësimi i punës së studentëve është
bërë në vazhdimësi.

Vlerësimi i vazhdueshëm i studentëve
është bërë në mënyrë transparente

Detyrat e kursit kanë qenë në përputhje
me përmbajtjen e lëndëve

Lëndët kanë qenë të dobishme për
profesionin tim të ardhshëm.

Përmbajtjet e lëndëve janë prezantuar në
fillim të semestrit

Përmbajtjet e lëndëve janë organizuar në
mënyrë që të përmbushin objektivat dhe
qëllimet

Vlerësimi i punës së studentëve është
bërë në vazhdimësi.

Vlerësimi i vazhdueshëm i studentëve
është bërë në mënyrë transparente

Detyrat e kursit kanë qenë në përputhje
me përmbajtjen e lëndëve

Lëndët kanë qenë të dobishme për
profesionin tim të ardhshëm.

Listoni lëndët që ju kanë pëlqyer më shumë *

VLERËSIMI I PROGRAMIT TË STUDIMIT BACHELOR NË MTVD
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5.

6.

Vlerësimi për
mësimdhënien

Jepni opinionin tuaj mbi mënyrën e zhvillimit dhe efektivitetin e 
mësimdhënies

Listoni lëndët që nuk ju kanë pëlqyer *

A keni ndonjë koment apo sugjerim shtesë në lidhje me lëndët që keni zhvilluar
përgjatë 3 viteve të studentëve? *

VLERËSIMI I PROGRAMIT TË STUDIMIT BACHELOR NË MTVD
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1 2 3 4 5

Mësimdhënia për lëndët është organizuar
në mënyrë të qartë dhe të kuptueshme

Lektorët kanë qenë të përgatitur për
lëndët e zhvilluara

Lektorët kanë nxitur diskutime dhe të
menduarit kritik të studentëve

Lektorët e shfrytëzojnë në mënyrën e
duhur kohën gjatë mësimdhënies

Materialet e lëndës kanë qenë të qarta, të
aksesueshme dhe të mirëorganizuara

Lektorët kanë ndikuar në rritjen e
interesimit tuaj për lëndët

Lektorët kanë përdorur teknologjinë e
duhur gjatë mësimdhënies

Lektorët kanë shfrytëzuar ambientet e
laboratoreve për të realizuar pjesën
praktike të lëndës

Lektorët kanë bërë vlerësim të drejtë në
provime

Mësimdhënia për lëndët është organizuar
në mënyrë të qartë dhe të kuptueshme

Lektorët kanë qenë të përgatitur për
lëndët e zhvilluara

Lektorët kanë nxitur diskutime dhe të
menduarit kritik të studentëve

Lektorët e shfrytëzojnë në mënyrën e
duhur kohën gjatë mësimdhënies

Materialet e lëndës kanë qenë të qarta, të
aksesueshme dhe të mirëorganizuara

Lektorët kanë ndikuar në rritjen e
interesimit tuaj për lëndët

Lektorët kanë përdorur teknologjinë e
duhur gjatë mësimdhënies

Lektorët kanë shfrytëzuar ambientet e
laboratoreve për të realizuar pjesën
praktike të lëndës

Lektorët kanë bërë vlerësim të drejtë në
provime
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8.

This content is neither created nor endorsed by Google.

A keni ndonjë koment, sugjerim apo ndryshim në lidhje me lektorët dhe
mësimdhënien përgjatë 3 viteve të studimit? *
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